
Bulgaria is one of the small number of countries which have developed 2 national referral 
mechanisms for children - victims of violence: one of them is NRM for children - victims of 
trafficking and the other ï NRM for children ï victims of violence. But still there is no National 
Referral Mechanism for parents and adults ï victims of violence perpetrated by their children. 
 
1. COORDINATION MECHANISMS FOR CHILDREN  - victims of trafficking  

¾ Coordination Mechanism for referral and care for cases of unaccompanied Bulgarian children 
and children ï victims of trafficking returning from  abroad is  coordinated by the State Agency 
for Child Protection and the Ministry of Interior. According to the document, multidisciplinary 
teams with leading social workers  are responsible for taking decisions for every single case on 
local level .  

2. Coordination Mechanism for interaction in cases of children ï victims of violence (or 
children at risk of becoming victims of violence) and interaction for crisis intervention 

The Mechanism includes: 

 - Procedure for interaction after a received report about a child ï victim of violence or at 
risk of violence - A  

- Procedure for counteraction in a situation of crisis  intervention when a serious danger 
exists for the child - B   

- Concrete responsibilities of Ministry of Interior; Ministry of Health; Ministry of 
Education , State Agency for Child Protection, Social Assistance Agency, Mayors of 
municipalities, Providers of social services, NGOs) 

- Definitions about: violence, physical violence; psychological violence; sexual violence, 
neglect, child at risk ï according to the Child Protection Act 

There is no Mechanism for parents ï victims of  child to  parent violence, no concrete 
procedures, no concrete responsibilities and no definitions. 

 



¾ Hotline   -                         Child Protection Department -          Sending a report  and 

¾ Received signal -               Responsible Social Worker  -          a copy of the signal 

¾ Up to1 hour                      checking the case ï                           Arrangement of  

¾                                            within 24 hours                                 meeting of the multi- 

¾                                                                                                       disciplinary team consisting of:  

¾                          ------------------------------------------------------------------------ 

¾                          - Police ï responsible officer                                       - Judge, prosecutor 

¾                          - Social service ï responsible social worker               - Physician 

¾                          - Ministry of Education ï responsible person          - Municipality ï responsible person 

¾ In a very short period of time a meeting of the multidisciplinary team is organized and its work is conducted 

by the social worker from the Child Protection Department  leading the concrete case. The next steps taken 

for solving the case of child ïvictim of violence, incl. domestic violence are the following: 

¾                            - Issuing - minutes from the meeting; Formulating concrete engagements  

¾                             - Identifying the responsible persons ; Defining the time schedule of the actions  

¾ ---------------------------------------------------------------------------------------------------------------------------------------- 

¾ Data from the National Harmonized Help Line ï 116 111: 

¾ - Over 100 000 calls on the 24/7 National Hotline for Children operated by the State Agency for Child Protection  

- 10 % of calls in 2014 were made by parents and 14 % by other adults. 340 consultations were given for solving 

family problems between children and parents. 

¾ - 410 reported cases of children at risk were referred immediately to the Ministry of Interior and the State Agency 

for Child Protection, but the number of cases of child to parent violence is unknown. 

 





The existing problems Crisis centers require immediate actions 

as follows:  

- - Specialization of Crisis centers is necessary. The existing practice of the so 

called ñmixed accommodationò of children  - is in contradiction with all 

international norms and should be stopped.  

- - On one hand Crisis Centers need to function  as crisis units for emergency and 

short-term accommodation of children-victims of violence, (including domestic 

violence), and on the other hand they need to function as crisis centers - 

specialized for children ï aggressors against their parents, who need special 

treatment and education . Children with social problems should not be 

accommodated there.  

- - Crisis Centers need  funding ensuring good psychological care and organizing 

professional training of the staff. 

 

 

 



-  Some Crisis centers have no psychologists or have only external consultants .  
-Young psychologists should receive supervision from qualified and experienced psychologists. 
Trainings are needed  in order to ensure:  

¶ -  psychological supervision;  

¶ -  effective psychological crisis intervention; 

¶ -  early identification of the symptoms of trauma and  

recovering the victims of violence ð parents or children;  

¶ - successful mediation between children and parents 

¶ - avoiding the professional òburnoutõ, etc.   

There is a serious lack of social services for children who leave the 
Crisis Centers. It is of fundamental importance to create long-term 
psycho-social programs and services for the process of recovering 
the relations between children and their parents; programs for their 
effective reintegration back in family surrounding and society; 
programs for   development of successful mediation for  their 
returning in the family surrounding.  

¾   
 

 

 



Methods of violence perpetrated from children to parents 

- Neglect by the parents  

- Psychological maltreatment - for money, for freedom, for  drugs, etc. 

- Physical maltreatment; Thefts from home; Selling family items 

Especially ugly phenomenon in the last years in Bulgaria is: 

Children to Grandparents Violence ï cruel violence against grandparents  who take care for 

the children while their parents are outside the country for a long period of time.  

The analysis of the existing social practices shows that: 

- Usually the violence against parents is a secondary form of violence as a result of parentsô 

violence in the beginning ï in this way the child victim of violence becomes oppressor of 

his/her own parents. 



- Existence of old traditional moral values which does not let 
parents to discuss bad facts, incidents and problems from their 
own family surrounding and find specialized help from 
psychologists or social workers; 

- Lack of trust in the institutions and the implementation 
of the law; 

- Lack of traditions to discuss the problems inside the family 
between the children and their parents; lack of tradition for 
assistance from psychotherapists and organizations for 
mediation between children and parents in cases of domestic 
violence; 

- Lack of knowledge about the social services ensured by 
NGOs specially for victims of domestic violence. 

- Lack of public awareness of ñchild to parent violenceò and 
its different dangerous forms 

 

 




