NATIONAL REFERRAL MECHANISMS

: VIC _ But still there is no National
Referral Mechanism for parents and adultsi victims of violence perpetrated by their children.

1. COORDINATION MECHANISMS FOR CHILDREN - victims of trafficking

2. Coordination Mechanism for interaction in cases of children victims of violence (or
children at risk of becoming victims of violencelnd interaction for crisis intervention

The Mechanism includes

There is no Mechanism for parentsi victims of child to parent violence, no concrete
procedures, no concrete responsibilities and no definitions.



Hotline - Child Protection Department - Sending a report and

Received signat Responsible Social Worker- a copy of the signal
Up tol hour checking the case Arrangement of
within 24 hours meeting of the multi

disciplinary team consistirg of:

- Policei responsible officer - Judge, prosecutor
- Social service' responsible social worker - Physician
- Ministry of Education i responsible person - Municipality T responsible person

- Issuing - minutes from the meeting; Formulating concrete engagements
- ldentifying the responsible persons ; Defining the time schedule of the actions

- Over 100 000calls on the 24/7 National Hotline for Children operated by the State Agency for Child Protect
- 10 % of calls in 2014 were made by parents and 14 % by other adults. 340 consultations were given for sc
family problems between children and parents.

- 410reported casesf children at risk were referred immediately to the Ministry of Interior and the State Age
for Child Protection, but the number of cases of child to parent violence is unknown.



Specialised social service accommodation and crisis intervention of children — victims of domestic
violence. Quite often children are mixed together with others who have perpetrated violence against their
parents.

Very often these two types of domestic violence are in close connection: in most cases children are first
victims of parental violence/neglect — then they become peretrators of violence against their parents as a
reaction of self-defence. Some will later become juvenlie delinquents and perpetrators of crimes/anti-social
acts.

There is a functioning network of about 11 to 14 Crisis centers for children — victims of violence or
victims of trafficking and these centers play a key role in the period of interim care.

» The basic financial and personnel resources of the system are directed toward assisting the children
during the period of emergency intervention in the Crisis centers but it is not very adequate.

The types of children accommodated in the Crisis centers are as follows:

e children under 18 — victims of domestic and sexual violence and abuse

» children under 18 — victims of internal or external trafficking for sexual exploitation, begging, etc.

« children with deviant behaviour, including children who perpetrate violence against their parents and
violence against other children



Crisis Centers for victims of tratficking and
violence — CRITICAL REVIEW:

- Specialization of Crisis centers is necessary. The existing practice of the ¢
call ed Ami xed ac c o-nsmmaconaadictionrwithald f ¢
international norms and should be stopped.

- Onone hand Crisis Centers need to function as crisis units for emergency an
shortterm accommodation of childrenctims of violence, (including domestic
violence), and on the other hand they need to function as crisis centers
specialized for children aggressors against their parents, who need special
treatment and education . Children with social problems should not be
accommodated there.

- Crisis Centers neetlunding ensuring good psychological care and organizing
professional training of the staff.



—Young psychologists should rece:v:
Trainings are needed in order to ensure:

- psychological supervision;
- effective psychological crisis intervention;
- early identification of the symptoms of trauma and
recovering the victims of violer@parents or children;
- successful mediation between children and parents
—;avoiding  the professional . oburnout o,

~_aserious lack of social services for children who leave the
Crisis Centers



- Drue addicted children

- Children with deviant behaviour

- Girls — vicums ol sexual exploitation and abuse

- Children who lollow bad social examples

- Children who are objects ol bad mfluence ol the media -~ TV. movies. games. news. [nternet
the violence existing evervwhere as a model [or solving the problems between the people:
[ricnds circles: mllucence ol criminal groups ol older children or adults cte

Methods of violence perpetrated from children to parents

Especially ugly phenomenon in the last years in Bulgaria is:

The analysis of the existing social practices shows that:



- Existence of old traditional moral values which does not I
parents to discuss bad facts, incidents and problems from
own family surrounding and find specialized help from
psychologists or social workers;

- Lack of traditions to discuss the problems inside the famil
between the children and their parents; lack of tradition for
assistance from psychotherapists and organizations for
meldiation between children and parents in casdsrogstic
violence;

-Lack of publi c awareness
its different dangerous forms






